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ws Gma il Krista Dandridge-Barnett <kristadandridgebarnett@gmail.com> 


Fwd: Re. UPC: 055855291769 (Skate Disco) | Fwd: URGENT LEGAL REQUEST: Fwd: URGENT: Re: [SOUNDRAW] 


Re: Conversation with Krista | Re. UPC: 055855302335 - UPC: 055855302472 - UPC: 055855295590 


1 message 


Krista Dandridge-Barnett <kristadandridgebarnett@gmail.com> Sun, Jul 21, 2024 at 12:47 PM 


To: support@soundraw.co.jp 


https://mail.google.com/mail/u/0/?ik=3d2aa7cdc8&view=pt&search=all&permthid=thread-a:r1443279920718397142%7Cmsg-a:r-6479115981705991424&simpl=msg-a:r-6479115981705991424&mb=1 


---------- Forwarded message --------- 

From: Krista Dandridge-Barnett <kristadandridgebarnett@gmail.com> 

Date: Fri, Jul 19, 2024 at 8:28 AM 

Subject: Re. UPC: 055855291769 (Skate Disco) | Fwd: URGENT LEGAL REQUEST: Fwd: URGENT: Re: [SOUNDRAW] Re: Conversation with Krista | Re. UPC: 
055855302335 - UPC: 055855302472 - UPC: 055855295590 

To: <copyright@landr.com>, <legal@soundraw.co.jp>, <Supportt+id12004@soundrawhelp.zendesk.com>, support@landr.com <support@landr.com>, 
<legal@landr.com> 

Cc: Krista Dandridge-Barnett <kristadandridgebarnett@gmail.com> 


Soundraw.io 
LANDR.com re. UPC: 055855291769 (Skate Disco) 
Friday | July 19, 2024 | 11:28am est 


Greetings!... The legal department of Legal@LANDR.com and Copyright@LANDR.com is encouraged to refer to Legal@Soundraw.co.jp and Su 
pport+id12004@soundrawhelp.zendesk.com whereas to note, in the Composer credit field, whose name(s) should be identified. With regards to the Masters, that 
information should also be duly noted to LANDR.com by Soundraw.io in order to avoid any conflict even though Soundraw.io/license explicitly states, with regards 
to the Artist subscription plans (monthly or annually), "You keep the recording royalties (master rights)". It is fair to note that | maintain, in good standing, 

the Artist Pro monthly subscription plan. 


"~Respecttully, 
Krista Dandridge-Barnett 


“~CONFIDENTIAL DISCLOSURE 


This email and all contained herein and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom 
they are addressed. If you have received this email in error please notify the System Manager. This message [email and/or attachments] contain[s] 
CONFIDENTIAL INFORMATION and is intended only for the individual named. If you are not the named addressee you should not disseminate, 
distribute, or copy this email. Please notify the sender immediately by email if you have received the email by mistake and delete this email from your 
system Immediately. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance of the 
contents of this information is strictly prohibited. If you are the intended recipient you are hereby notified that disclosing, copying, distributing or 
taking any part of this email and/or any attachments to disclose, copy, distribute to a person or entity in which this email was and/or is not specifically 
addressed to is strictly prohibited. If the named addressee would like to distribute this email and/or any attachments within the particular email, the 
named addressee must receive proper and acceptable permission from/by Ms. Krista Dandridge-Barnett. 


It should be and is clear that if Ms. Krista Dandridge-Barnett should contact and/or be contacted by any named addressee via the phone, any 
conversation between Ms. Krista Dandridge-Barnett and/or the individual[s] and/or entity[ies] must remain confidential and is not to be 
recorded [n]or speaker-phoned [n]Jor broadcast[ed] [n]or third-party “listen in” [[nJor multi-party “listen in”] at any time. 


Any email[s] [and/or attachment{s]] following the original and/or subsequent email from KristaDandridgeBarnett@gmail.com is confidential whether or 
not the CONFIDENTIAL DISCLOSURE is immediate following the communication and/or response[s] from Ms. Krista Dandridge-Barnett. No part of 
this email and/or attachment may be reproduced, distributed, translated, or transmitted in any form or by any means, electronic or mechanical, 
including photocopying, recording, or storing in any information storage and retrieval system, without the prior written permission of Ms. Krista 
Dandridge-Barnett. 


THIS EMAIL AND ANY ATTACHMENT[S] IS/ARE CONFIDENTIAL. 


---------- Forwarded message --------- 

From: Krista Dandridge-Barnett <kristadandridgebarnett@gmail.com> 

Date: Wed, Jul 17, 2024 at 10:47 AM 

Subject: URGENT LEGAL REQUEST: Fwd: URGENT: Re: [SOUNDRAW] Re: Conversation with Krista | Re. UPC: 055855302335 - UPC: 055855302472 - UPC: 
055855295590 

To: <legal@landr.com>, <copyright@landr.com>, <legal@soundraw.co.jp>, <Support+id12004@soundrawhelp.zendesk.com>, support@landr.com 

<support @landr.com> 

Cc: Krista Dandridge-Barnett <kristadandridgebarnett@gmail.com> 


Soundraw.io 
LANDR.com re. UPC: 055855302335 - UPC: 055855302472 - UPC: 055855295590 

Wednesday | July 17, 2024 | 1:47pm est 
Greetings!... The legal department of Legal@LANDR.com and Copyright@LANDR.com is encouraged to refer to Legal@Soundraw.co.jp and 
Support+id12004@soundrawhelp.zendesk.com whereas to note, in the Composer credit field, whose name(s) should be identified. With regards to the Masters, 
that information should also be duly noted to LANDR.com by Soundraw.io in order to avoid any conflict even though Soundraw.io explicitly states, with regards to 


the Artist subscription plans (monthly or annually), "You keep the recording royalties (master rights)". It is fair to note that | maintain, in good standing, the Artist 
Pro monthly subscription plan. 
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Paid Plans 
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"~Respecttully, 
Krista Dandridge-Barnett 


“~CONFIDENTIAL DISCLOSURE 


This email and all contained herein and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom 
they are addressed. If you have received this email in error please notify the System Manager. This message [email and/or attachments] contain[s] 
CONFIDENTIAL INFORMATION and is intended only for the individual named. If you are not the named addressee you should not disseminate, 
distribute, or copy this email. Please notify the sender immediately by email if you have received the email by mistake and delete this email from your 
system Immediately. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance of the 
contents of this information is strictly prohibited. If you are the intended recipient you are hereby notified that disclosing, copying, distributing or 
taking any part of this email and/or any attachments to disclose, copy, distribute to a person or entity in which this email was and/or is not specifically 
addressed to is strictly prohibited. If the named addressee would like to distribute this email and/or any attachments within the particular email, the 
named addressee must receive proper and acceptable permission from/by Ms. Krista Dandridge-Barnett. 


It should be and is clear that if Ms. Krista Dandridge-Barnett should contact and/or be contacted by any named addressee via the phone, any 
conversation between Ms. Krista Dandridge-Barnett and/or the individual[s] and/or entity[ies] must remain confidential and is not to be 
recorded [n]or speaker-phoned [n]or broadcast[ed] [n]or third-party “listen in” [[nJor multi-party “listen in”] at any time. 


Any email[s] [and/or attachment{[s]] following the original and/or subsequent email from KristaDandridgeBarnett@gmail.com is confidential whether or 
not the CONFIDENTIAL DISCLOSURE is immediate following the communication and/or response[s] from Ms. Krista Dandridge-Barnett. No part of 
this email and/or attachment may be reproduced, distributed, translated, or transmitted in any form or by any means, electronic or mechanical, 
including photocopying, recording, or storing in any information storage and retrieval system, without the prior written permission of Ms. Krista 
Dandridge-Barnett. 


THIS EMAIL AND ANY ATTACHMENT[S] IS/ARE CONFIDENTIAL. 


---------- Forwarded message --------- 
From: Krista Dandridge-Barnett <kristadandridgebarnett@gmail.com> 
Date: Wed, Jul 17, 2024 at 10:00 AM 
Subject: Fwd: URGENT: Re: [SOUNDRAW] Re: Conversation with Krista | Re. UPC: 055855302335 - UPC: 055855302472 - UPC: 055855295590 
To: <legal@soundraw.co.jp>, support@landr.com <support@landr.com>, <support+id12004@so0undrawhelp.zendesk.com> 
Cc: Krista Dandridge-Barnett <kristadandridgebarnett@gmail.com> 
Soundraw.io 
LANDR.com 
Wednesday | July 17, 2024 | 1:00pm est 


Greetings!... The legal department of Soundraw is encouraged to refer to all of the email content and documentation attached hereto with regards to pending 
distributions for multiple Al generated tracks. 


LANDR is encouraged to refer to the license agreement, downloaded today at https://cdn.soundraw.io/license/soundraw-license-agreement-7-4.pdf, to confirm if 
what Soundraw.io offers falls within the guidelines of LANDR. 


LANDR.com is encouraged to also refer to Legal@Soundraw.co.jp so as to ensure that the respective content submitted is fully acceptable. 
| can be reached at KristaDandridgeBarnett@gmail.com. 
Your time is appreciated & Thank Youl... 


"~Respecttully, 


https://mail.google.com/mail/u/0/?ik=3d2aa7cdc8&view=pt&search=all&permthid=thread-a:r1443279920718397142%7Cmsg-a:r-6479115981705991424&simpl=msg-a:r-6479115981705991424&mb=1 3/6 


7/25/24, 9:33 AM 


Krista Dandridge-Barnett 


“~CONFIDENTIAL DISCLOSURE 


This email and all contained herein and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom 
they are addressed. If you have received this email in error please notify the System Manager. This message [email and/or attachments] contain[s] 
CONFIDENTIAL INFORMATION and is intended only for the individual named. If you are not the named addressee you should not disseminate, 
distribute, or copy this email. Please notify the sender immediately by email if you have received the email by mistake and delete this email from your 
system Immediately. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance of the 
contents of this information is strictly prohibited. If you are the intended recipient you are hereby notified that disclosing, copying, distributing or 
taking any part of this email and/or any attachments to disclose, copy, distribute to a person or entity in which this email was and/or is not specifically 
addressed to is strictly prohibited. If the named addressee would like to distribute this email and/or any attachments within the particular email, the 
named addressee must receive proper and acceptable permission from/by Ms. Krista Dandridge-Barnett. 


It should be and is clear that if Ms. Krista Dandridge-Barnett should contact and/or be contacted by any named addressee via the phone, any 
conversation between Ms. Krista Dandridge-Barnett and/or the individual[s] and/or entity[ies] must remain confidential and is not to be 
recorded [nJor speaker-phoned [n]or broadcast[ed] [n]or third-party “listen in” [[nJor multi-party “listen in”] at any time. 


Any email[s] [and/or attachment{s]] following the original and/or subsequent email from KristaDandridgeBarnett@gmail.com is confidential whether or 
not the CONFIDENTIAL DISCLOSURE is immediate following the communication and/or response[s] from Ms. Krista Dandridge-Barnett. No part of 
this email and/or attachment may be reproduced, distributed, translated, or transmitted in any form or by any means, electronic or mechanical, 
including photocopying, recording, or storing in any information storage and retrieval system, without the prior written permission of Ms. Krista 
Dandridge-Barnett. 


THIS EMAIL AND ANY ATTACHMENT[S] IS/ARE CONFIDENTIAL. 

---------- Forwarded message --------- 

From: Krista Dandridge-Barnett <kristadandridgebarnett@gmail. com> 

Date: Wed, Jul 17, 2024 at 9:31 AM 

Subject: URGENT: Re: [SOUNDRAW] Re: Conversation with Krista | Re. UPC: 055855302335 - UPC: 055855302472 - UPC: 055855295590 
To: SOUNDRAW <support+id12004@soundrawhelp.zendesk.com>, support@landr.com <support @landr.com> 

Cc: Krista Dandridge-Barnett <kristadandridgebarnett@gmail.com> 


Soundraw.io 
LANDR.com re. UPC: 055855302335 - UPC: 055855302472 - UPC: 055855295590 
Wednesday | July 17, 2024 | 12:31pm est 


Greetings!... LANDR, you are encouraged to read the email content shortly below from Soundraw, and to refer to all of the attachments hereto with regards to the 
Soundraw's Artist Pro Plan monthly subscription. With regards, Soundraw has explicitly stated, "we are unable to provide a copy of the license", so please be 
sure to let me know if this falls within the guidelines of LANDR. 


Greetings!... Soundraw, you are encouraged to refer to all of the attachments hereto to ensure as to whether or not what LANDR is requiring is offered. 
Additionally, Soundraw is encouraged to contact LANDR at Support@LANDR.com should there be any concern. 


It is fair to note: It is of my belief that | have strictly followed what | trust Soundraw appears to permit. However, LANDR is encouraged to refer to the 
attachments herein, and to email Soundraw at Support@soundrawhelp.zendesk.com in order to confirm. 


"~Respecttully, 
Krista Dandridge-Barnett 


“~CONFIDENTIAL DISCLOSURE 


This email and all contained herein and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom 
they are addressed. If you have received this email in error please notify the System Manager. This message [email and/or attachments] contain[s] 
CONFIDENTIAL INFORMATION and is intended only for the individual named. If you are not the named addressee you should not disseminate, 
distribute, or copy this email. Please notify the sender immediately by email if you have received the email by mistake and delete this email from your 
system Immediately. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance of the 
contents of this information is strictly prohibited. If you are the intended recipient you are hereby notified that disclosing, copying, distributing or 
taking any part of this email and/or any attachments to disclose, copy, distribute to a person or entity in which this email was and/or is not specifically 
addressed to is strictly prohibited. If the named addressee would like to distribute this email and/or any attachments within the particular email, the 
named addressee must receive proper and acceptable permission from/by Ms. Krista Dandridge-Barnett. 


It should be and is clear that if Ms. Krista Dandridge-Barnett should contact and/or be contacted by any named addressee via the phone, any 
conversation between Ms. Krista Dandridge-Barnett and/or the individual[s] and/or entity[ies] must remain confidential and is not to be 
recorded [nJor speaker-phoned [n]Jor broadcast[ed] [n]or third-party “listen in” [[nJor multi-party “listen in”] at any time. 


Any email[s] [and/or attachment{s]] following the original and/or subsequent email from KristaDandridgeBarnett@gmail.com is confidential whether or 
not the CONFIDENTIAL DISCLOSURE is immediate following the communication and/or response[s] from Ms. Krista Dandridge-Barnett. No part of 
this email and/or attachment may be reproduced, distributed, translated, or transmitted in any form or by any means, electronic or mechanical, 
including photocopying, recording, or storing in any information storage and retrieval system, without the prior written permission of Ms. Krista 
Dandridge-Barnett. 


THIS EMAIL AND ANY ATTACHMENT[S] IS/ARE CONFIDENTIAL. 


On Tue, Jul 16, 2024 at 5:14 PM SOUNDRAW <support@soundrawhelp.zendesk.com> wrote: 
Hi Krista, thanks for reaching out to us. 


This is Mai, a Customer Experience Specialist with SOUNDRAW. 


The Creator Plan does not currently support distribution of songs and is intended for background use only. Our new distribution service is 
exclusively available to Artist Plan users with an annual subscription. 


Regarding your inquiry about the exclusive license, unfortunately, we are unable to provide a copy of the license. Please note that you can use our 
Al generated tracks in a royalty-free capacity, under our licensing rights, which you can find here. Still, to clarify, SOUNDRAW owns the copyright of 
all songs that are generated by our Al. However, if you modify the song, do note that the copyright of any modified bits will remain of your 
ownership. 


Additionally, please keep in mind that the copyright of the final, full song, is retained by SOUNDRAW, regardless of modifications or not. 


Hopefully this helps! Let me know if you have further questions. Happy to assist. 


https://mail.google.com/mail/u/0/?ik=3d2aa7cdc8&view=pt&search=all&permthid=thread-a:r1443279920718397142%7Cmsg-a:r-6479115981705991424&simpl=msg-a:r-6479115981705991424&mb=1 


Gmail - Fwd: Re. UPC: 055855291769 (Skate Disco) | Fwd: URGENT LEGAL REQUEST: Fwd: URGENT: Re: [SOUNDRAW] Re: Conversation with Krista | Re. UPC: 055855302335... 


4/6 


7/25/24, 9:33 AM Gmail - Fwd: Re. UPC: 055855291769 (Skate Disco) | Fwd: URGENT LEGAL REQUEST: Fwd: URGENT: Re: [SOUNDRAW] Re: Conversation with Krista | Re. UPC: 055855302335... 


Best, 
Mai 


Zendesk 


On July 11, 2024 at 3:14:18 PM UTC, support@soundrawhelp.zendesk.com wrote: 


(00:03:23) SOUNDRAW's bot (copy): Hello, it's Neo at SOUNDRAW. What can | do for you today? 


| HAVE A QUESTION, | HAVE A REQUEST, | HAVE AN ISSUE 

(00:03:26) Web User 668ff439ecf8e0e752892f54: | have a question 

(00:03:28) SOUNDRAW's bot (copy): We are happy to assist you in answering your questions. 

Before typing them, can you please take a look at our FAQ which are often checked by our users? 

Thanks in advance! 

(00:03:29) SOUNDRAW's bot (copy): 1. How can | download receipt? 

You can download your receipt from your account page! If your subscription started before March 2024, you will not be able to... 
View article: https://soundrawhelp.zendesk.com/hc/en-us/articles/34240368085401-How-can-|-download-receipt 


2. BBS PoeTHUYO—ECESO? 

20243 A UEC A ADU TY yA EWTCAIK, TUR IAEN ANE Se PADDY EN-YPS TAATAI YO FRUER HES IC 
MOLT! ZABOR FacORAICHEDTLIVO-KFCKESL. 

View article: https://soundrawhelp.zendesk.com/hc/ja/articles/1723616297 7433 


3. Getting started with SOUNDRAW! 
We're glad to have you on SOUNDRAW! If you're just getting started with our platform, here are some general tips to generate... 
View article: https://soundrawhelp.zendesk.com/hc/en-us/articles/17077476031897-Getting-started-with-SOUNDRAW 


4. How does SOUNDRAW's Al work? 

SOUNDRAW's Al explanation 

Many users think that SOUNDRAW is a prompt-based software and that you can create songs by feeding a ... 

View article: https://soundrawhelp.zendesk.com/hc/en-us/articles/18862874435225-How-does-SOUNDRAW-s-Al-work 


5. How does copyrighting a song works if I'm subscribed to the Artist Plan? 
Although SOUNDRAW owns the copyright for all songs generated by our Al, if you subscribe to the Artist Plan, you can use the... 
View article: https://soundrawhelp.zendesk.com/hc/en-us/articles/22190975746585-How-does-copyrighting-a-song-works-if-l-m-subscribed-to-the-Artist-Plan 


6. Artist Plant Creator PlanDi#v\ 

Artist Plan X Creator PlanOi2 LY PEUITPPDS BU! CUDSAMITI. BFIYVOBWPITVYVAIHMIT Ak HSACHMEECHOELLK. ENE 
NOFAQ® ChB < TES LY! 

Creator Planá 


Creator Plan@#f... 
View article: https://soundrawhelp.zendesk.com/hc/ja/articles/22756605832217 
(00:03:31) SOUNDRAW's bot (copy): Was this helpful? 


YES, PROBLEM SOLVED, NO, | STILL NEED HELP 
(00:03:38) Web User 668ff439ecf8e0e752892f54: No, | still need help 
(00:03:40) SOUNDRAW's bot (copy): Got it. Select the buttons below, please. 


TYPE MY QUESTION AND GOT ANY TIPS FROM YOU., ASK SUPPORT TEAM ABOUT MY QUESTION. 

(00:03:46) Web User 668ff439ecf8e0e752892f54: Ask support team about my question. 

(00:03:48) SOUNDRAW's bot (copy): Got it. Can you please leave your questions with details as much as you can? 

(00:03:49) SOUNDRAW's bot (copy): 

(00:04:14) Web User 668ff439ecf8e0e752892f54: Name: Krista 

Email: KristaDandridgeBarnett@gmail.com 

Can you type your question?: Does the Creator plan include distribution? 

(00:04:16) SOUNDRAW's bot (copy): Thank you for providing us with your details. 

Please note that the SOUNDRAW support team tries to answer your questions or requests within 7 days, excluding weekends and Japanese national 
holidays. We strive to respond as quickly as possible, but please note that there may be delays in our response due to a high volume of inquiries. We 
appreciate your understanding in advance. 

(00:04:19) Customer Support: Thank you for reaching out to us. We will only contact you, as a customer support representative from SOUNDRAW, for 
matters that require a response. Please note that our support team tries to answer your questions or requests within 7days, excluding weekends and 
Japanese national holidays. We strive to respond as quickly as possible, but please note that there may be delays in our response due to a high volume of 


inquiries. We appreciate your understanding in advance. 


11 attachments 


https://mail.google.com/mail/u/0/?ik=3d2aa7cdc8&view=pt&search=all&permthid=thread-a:r1443279920718397142%7Cmsg-a:r-6479115981705991424&simpl=msg-a:r-6479115981705991424&mb=1 5/6 


7/25/24, 9:33 AM Gmail - Fwd: Re. UPC: 055855291769 (Skate Disco) | Fwd: URGENT LEGAL REQUEST: Fwd: URGENT: Re: [SOUNDRAW] Re: Conversation with Krista | Re. UPC: 055855302335... 


Screenshot 2024-07-15 2.03.58 PM.png 
458K 


Screenshot 2024-07-15 2.02.41 PM.png 
382K 


Screenshot 2024-07-15 1.54.57 PM.png 
204K 


w= Receipt-2898-6974. pdf 
— 70K 


wa) Invoice-5983975A-0001. pdf 
— 69K 


- Gmail - Your receipt from SOUNDRAW Inc. (ecrett music) #2898-6974.pdf 
126K 


3 SOUNDRAW .pdf 
= 10441K 


ua License - Al Music Generator SOUNDRAW. pdf 


l; 


= 5619K 


= Gmail - Re. UPC_ 055855302335 & UPC_ 055855302472. pdf 
566K 


ə} soundraw-license-agreement-7-4. pdf 
141K 


-= Gmail - Reminder for Fingerprinting Failed - Krista Dandridge-Barnett _ Skate Disco.pdf 
57K 


https://mail.google.com/mail/u/0/?ik=3d2aa7cdc8&view=pt&search=all&permthid=thread-a:r1443279920718397142%7Cmsg-a:r-6479115981705991424&simpl=msg-a:r-6479115981705991424&mb=1 6/6 


